INVOLVE BEHAVIORAL HEALTH AS SOON AS POSSIBLE
BEHAVIORAL HEALTH REMOTE ENGAGEMENT DURING TRANSIT IF POSSIBLE

ASSESS NEED FOR MEDICAL RESPONSE

LEVEL 2
MODERATE

° Distressed caller with
imminent need of in-person
behavioral health support

° No homicidal thoughts, intent,
or behavior

e  Suicidal thoughts with no plan
or no direct access to lethal
weapons

° Minor self-injurious behavior




